Central Europe Family Holiday (8 days - 7 nights)

Day 1: Prague

Welcome to Prague, the City of a Hundred Spires and the capital of the Czech Republic.
Attend a welcome meeting at 6 pm then enjoy a special welcome dinner together to acquaint
yourselves with the other families. If you do happen to arrive early, then there are a number
of Urban Adventure tours available that you may be interested in. How about Bohemian
Tastes and Neighbourhoods — an exploration of the historical Czech region, and how it has
influenced Prague today. Better yet, older children are welcomed on this tour at no extra
cost! For more information, visit urbanadventures.com/destination/Prague-tours.
Accommodation

e Hotel Miss Sophies or similar (1 night)
Optional Activities

e Prague - Prague Parks and Views Urban Adventure - EUR89

e Prague - Food by Foot Urban Adventure - EUR95
Meals Included

e Dinner
Special Information
It's very important that you attend the welcome meeting as we will be collecting insurance
details and next of kin information for each member of your family. If you are going to be late
please let your travel agent or hotel reception know. Ask reception or look for a note in the
lobby for more information on where the meeting will take place.

Day 2: Prague

In the morning after breakfast, venture out with your leader to get your bearings of the city,
before heading to Prague Castle on an included visit. This towering complex is a dominant
feature of the city skyline, dating back to the 9th century. Spend some time exploring the
neighbouring St Vitus Cathedral and the colourful Golden Lane. The rest of the day is free to
do as you wish. A bike tour through the city is a great way to see a lot of the city's sights , or
otherwise, head to the beautiful Vojanovy Sady park for a picnic and a relax.
Accommodation

o Hotel Miss Sophies or similar (1 night)

Included Activities

e Prague - Castle Visit
¢ Prague - Orientation Walk
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Meals Included
o Breakfast

Day 3: Cesky Krumlov

Depart Prague and travel by bus to the southern Bohemian town of Cesky Krumlov
(approximately 4 hours). Cesky Krumlov (pronounced 'Che-skee Krum-lov') means ‘crooked
meadow’, which is fitting for a town that's nestled in a sharp bend of the Vitava River. This
picturesque medieval town dates back to the 13th century and looks like something out of a
fairytale. One you’ve all settled in, take a guided walking tour, where your leader can point
you in the right direction for an afternoon of exploring cobblestone pathways, castle grounds,
medieval archery windows, stone ruins and scenic lookouts over the countryside.
Accommodation

e Pension Familia or similar (1 night)

Included Activities

e Cesky Krumlov - Guided walking tour
Meals Included
e Breakfast

Day 4: Cesky Krumlov

Good morning from the beautiful medieval centre of the Czech Republic. Enjoy a half-day
trip with your family on a quiet part of the Vltava river. Jump in a canoe and head along the
river until you reach the historic centre of the town. With the warm water, you may even have
an opportunity to take a swim! Once you’re all paddled out, go back into town for a free
afternoon. If you are feeling active why not take the kids and hike to Krizova Hora? Krizova
Hora is an 18th century chapel perched high up on a hill south-east of the old town. The
hiking trail actually begins in the Old Town, and once at the top, see the sweeping views of
the rolling hills, the Vitava River, and of course the township.
Accommaodation

e Pension Familia or similar (1 night)
Included Activities

e Cesky Krumlov - Canoe Trip
Meals Included

e Breakfast

Day 5: Vienna

Bid farewell to medieval Cesky Krumlov this morning and cross the border into Austria,
continuing to the cosmopolitan city of Vienna (approximately 3.5 hours). On arrival, embark
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on a relaxing leader-led orientation walk of Vienna, passing grand classic buildings and leafy
parks. You'll see many monuments dedicated to famous composers and historical figure.
You will have the afternoon free to further explore this exciting city and its many museums,
palaces and parks, so why not check out the Leopold Museum or relax on the Prater Ferris
Wheel, admiring the exceptional city views? Vienna is acclaimed for its arts scene, so if you
want to see a show or simply get to visit inside one of their ornate concert halls, it is
recommended you book well in advance.
Accommodation

e Hotel Magdas or similar (1 night)
Included Activities

e Vienna - Orientation Walk
Meals Included

e Breakfast

Day 6: Vienna

Pretend to be a King or Queen today with a visit to Schonbrunn Palace. The 1441-room
Baroque palace is one of the most important architectural, cultural, and historical
monuments in the country and was the main summer residence of the Habsburg rulers and
is located in Hietzing, Vienna. We will regroup in the mid afternoon, to get your hands dirty
as you try your hand at chocolate making — an activity that the kids will love.
Accommodation

e Hotel Magdas or similar (1 night)
Included Activities
e Vienna - Schoenbrunn Palace
e Vienna - Chocolate Making Class
Optional Activities
e Vienna - Leopold Museum - EUR14
e Vienna - Prater Ferris Wheel - EUR12
e Vienna - Belvedere Gallery (Lower Gallery) - EUR14
e Vienna - Spanish Riding School Practice - EUR28
e Vienna - Vienna Boys Choir Concert - EUR70
Meals Included
e Breakfast

Day 7: Budapest

Say hello, or more correctly ‘szia’ to our 3rd country today - Hungary! Travel east from
Vienna to Budapest by train (approximately 3 hours). Known as the 'Pearl of the Danube' as
a city split in two parts: Buda and Pest, its grand architecture, wide boulevards and collection
of make Budapest a fun and accessible place to explore. With so much to see and do and
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the roads relatively flat, hiring a bicycle is a great way to move between sights and
attractions. Included in your day is a visit to the Palatinus Spa. These open-air baths are
located on Margaret Island and have a long history — they were the first baths in Budapest
where visitors could bathe outdoor. Tonight, head out for a group dinner in town to share
your family’s stories.
Accommodation

e Star Inn Hotel or similar (1 night)
Included Activities

e Budapest - Margaret Island baths
Optional Activities

e Urban Adventures - Made in Budapest - EUR72

e Budapest - Bites & Sights Food Tour Urban Adventure - EUR79

e Budapest - Hungarian State Opera House Tour - HUF3000

e Budapest - Buda Castle Explorer Urban Adventure - EUR55
Meals Included

e Breakfast

e Dinner

Day 8: Budapest

The tour has no activities planned for today, however this does not mean you cannot
continue to explore the wonders of this Central European hub! Head to the Great Market Hall
to taste traditional Hungarian food, like goulash and langos, or book in a Danube cruise to
see the city on the water. If you do wish to spend some more time with your family in
Budapest, we are more than happy to organise additional accommodation (subject to
availability).
Meals Included

e Breakfast

Accommodations:

e Hotel (7 nights)

Inclusion :
e All Transfers, Sightseeing and intercity travel using A/c Vehicle as per the itinerary.*
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o All expenses related to driver and the vehicle i.e. Fuel, DA, Tolls, Parking charges, Vehicle
permits and Taxes, etc.
e All must-see sightseeing as per the itinerary specified
Exclusion :
e Any Train/ Air/ Bus fares, Travel Insurance, Visa (if required), etc.
o All monument entry fees, guide charges, tips, camera fees, Joy rides, etc.
e Tips and Porterage
e Any services not mentioned in the inclusion list

Our Scope of Services:

We are holiday organizers only. We inspect and select the services to be provided to you. However, we do not own,
operate or control any airline, shipping company, coach or coach company, hotel, transport, restaurant, kitchen
caravan or any other facility or provider etc. that is engaged to provide you services during the course of your tour.
Therefore, please carefully note that:

e you will need to adhere to the conditions, rules and regulations of each service provider. For instance, you
will need to check the baggage rules of the airline, you will need to check the hotel rules to check what the
mealtimes are, at which you should make yourself available. The company is not responsible / liable for
the consequences if you breach such rules and regulations.

e If you cause any injury or damage affecting the service provider, then you may be liable to the service
provider and if the service provider recovers any monies from us for such injury or damages, we shall
separately charge you for the same.

e We cannot be held responsible / liable for any delay, deficiency, injury, death, loss or damage etc.
occasioned due to act or default of such service providers, their employees or agents.

Payment Policy:

e Reservation amount has to be paid upfront for us to start confirming your package.
e Full flight amount (if flights included) and any non-refundable hotel amount has to be paid within 3 days of
booking.
e Balance payment (if any) needs to be completed 21 days prior to travel.
e For travel in less than 21 days from booking, complete payment must be received within 24 hours of
booking.
® You can pay using credit cards, debit cards, net banking, PayPal, NEFT, IMPS, RTGS, SWIFT or deposit
cash Rs 1,99,000/- in adhereance to Income Tax ACT.
e We charge non-refundable financing fees for overdue amounts:
o Financing charges: 1% per day of pending amount, compounding per day
o  Processing charges for financing: 5% per week of pending amount or INR 10,000 per week,
whichever is lower; from 2nd week.
e We reserve the right to cancel your trip without notice after due date. Any cancellation costs will be borne by
you.
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o If the above-mentioned payment terms are not followed Ayush Tours & Travels will not be held responsible
for any change made in the package itinerary due to non-availability of flights, Hotels, Ferry etc.

o There might be an increase in total package cost offered at the time of bookings in case the payments are not
received by Ayush Tours & Travels as per the terms mentioned and the extra cost need to be borne by the
guest.

Airline Cancellation Policy:

e Cancellation will be as per the airlines cancellation policy
® Refund will be done within 30 Workings days post deduction of cancellation charges by airlines (as per
airline cancellation policy) and service charge of 25% on total value by Ayush Tours & Travels.

Hotel Cancellation Policy:

e Date of booking to 31 days before travel the cancellation charges will be 25% of the tour cost

® 30 to 16 days before travel - cancellation charges will be 50% of the tour cost

e 15 to 8 days before travel - cancellation charges will be 75% of the tour cost

¢ 0 to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall be given
e Please Note: Cancellation policy is subject to change. It depends on the hotel policy.

® In peak season (example: long weekends, festival season, summer vacation etc.) most of the hotels charge
100% cancellation.

Useful Tips before Booking:

If your flights involve a combination of different airlines, you may have to collect your luggage on arrival at
the connecting hub and register it again while checking in for the return journey to your origin.

For queries regarding cancellations and refunds, please refer to our Cancellation Policy.
Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Jaipur.

We reserve the right to issue a full refund in case we believe that we are unable to fulfil the services for any
technical reasons.

Terms And Conditions:

* All rates are valid on departure dates mentioned. Ayush Tours & Travels reserves the right to change departure dates
given the airline seat availability changes.

* The rates are valid for minimum 02 adults travelling together at all times. A Single room booking can be processed if
accompanied with another Single room booking and/or a Twin room booking.

*» The Foreign Exchange rate is volatile / dynamic and the same may fluctuate at the time of final payment

* As per RBI guidelines, the Foreign exchange component of your tour towards your land portion can only be
processed 120 days prior to your travel.

* The rates are not valid on block out dates.

» Surcharges as and when applicable will be advised and passengers would be requested to pay the same

» Surcharges could be over and above the total package price quoted to the passengers at the time of booking.

» Some flights depart from India on a previous date and arrive at the destination the next day of departure and likewise
for the return flight to India.

* Guests are requested to check with sales staff before booking their onwards/ connecting flights.
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* The rates are subject to availability of hotel accommodation and sightseeing tours at the time of booking. We reserve
the right to use an alternate hotel accommodation of an equal or higher standard. If we source a more expensive
alternative, we reserve the right to re-quote based on the higher rates.

* Prices are not valid during Trade Fair periods.

* Rates are valid for Indian Passport holders only.

* International Check in time is 1400 hours / Check out time is 1100 hours, early check in and checkout is subject to
availability and cannot be guaranteed.

* Transfers wherever included are without night surcharges.

* No refunds either in part or in full will be made for any unutilized service.

* All the sightseeing tours and excursions are organized by local companies. The timings and days of operation are
subject to alteration. Changes if any will be intimated at the time of booking.

« Sightseeing’s tours are strictly based on whether conditions and also local service providers have rights to cancel the
sightseeing tours without prior notice.

» While Ayush Tours & Tarvels takes extreme care to ensure all your sightseeing and excursions are not on holidays /
closed dates but due to the itinerary / sudden changes it sometimes becomes unavoidable. Ayush Tours & Travels will
make every possible attempt to arrange for alternate sightseeing and excursions on such days. However, no refund will
be provided as such events are beyond our control

* Rates subject to change without prior notice and also for clients travelling during weekends.

* Offer if any can be withdrawn at any point without prior notice.

* Bookings once confirmed are subject to cancellation charges which shall be advised at that time. * Services of Tour
Manager are not included in this package.

» Ayush Tours & Travels is not responsible for any change in the price due to factors not in the control of the
organization.

* As a practice all international hotels charge a security deposit via credit card or cash, at the time of checkin for each
room. The amount will vary according to the hotel and is refunded back to the clients upon check-out. Debit cards
should not be offered as it will be charged immediately and refunded only after 2-3 weeks. If any additional services or
mini bar or any other service is utilized at the hotel, the hotel reserves the right to charge the same on this security
deposit provided by the client. Ayush Tours & Travels would not be responsible for these transactions and these are
solely between the hotels and the clients.
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